
O/o Sr. General Manager (NW Op.)-CFA
NWO Cell, Corporate Office,
Har ish Chander lv la thur  Lane,
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No. 8-8i2009-PHM (MSE)-2011

To
The Ch ief General Manager,
Al l  Telecom Circle /  Metro Distr icts

Sub: - Opening of 1909, Public Uti l i ty numbers, tol l  free numbers etc. for
Sulabh category Wirel ine Subscribers,

The issue is regarding extending access to Level 1 codes for Sulabh(only incoming)
customers of BSNL. In this regard exist ing instruct ions may be referred which
inc lude access  to  fo l low ing  by  Su labh(on ly  incoming)  subscr ibers :

. Pol ice 100

.  F i re  101

.  Ambulance 102

. Fault repair services 198

. Directory service 197

. Functional i t ies of ITC cards

B) It  has further been decided that fol lowing services wil l  be accessed from Sulabh
(on ly  incoming)  b fone a  lso ,

. Tol l  free nos. of BSNL/ N4TNL and other private operators

. 12BB(for ITC PIN attachment)

. Al l  4/5/6 digit  short codes where cal led party pays l ike 7950,7947,1964,I55I

.  BSNL Ca l l  Cent re  No-1500,1501,7502,7504

. 1909(Do not cal l  registry services)

. Any rnternational tol l  free numbers accessible from BSNL Network

Please get these levels opened in al l  the local exchanges and report compliance of
the  a  bove by  7  /  10 /  LL  .

Rajesh Kumar
Addr .G14(NWOr-CFA)

Dated: 30.09.201 1


